
your plan 
management specialist 
information pack



why choose NDSP Plan Managers  
At NDSP, we believe that nothing should  
get in the way of your NDIS goals. That’s 
why we take care of the things that slow you 
down - like payments and bills.

As a nationally registered NDIS provider, 
we aim to provide you with the tools to 
achieve your goals. Best of all, our services 
are covered by your plan. Just ask your NDIS 
Representative to include ‘Choice and Control’ 
in your plan. That’s yet another bill you won’t 
have to worry about.

reliable, invoices 
are paid promptly 

Most importantly, we care… 
so feel free to leave the boring 
stuff to us!

experts, when you 
call our team, we  
know the NDIS.

transparent, with  
real-time budget 
access.

Our friendly and highly skilled 
staff are here to help you 
understand the funding in  
your plan. We are:



Are you a Support 
Coordinator or Authorised 
Representative? 
As a Support Coordinator or Authorised 
Representative, you can view your client’s 
Nappa dashboard to track their spending 
and easily switch between multiple clients.

Nappa’s dashboard provides 
a quick and secure way to: 
•	 view the status of all invoices. 
•	 submit claims.
•	 view spending and usage rates.
•	 view a breakdown of your funding. 
•	 view monthly statements.

We pride ourselves on being at the 
forefront of the sector, improving our 
technology and continually looking for 
ways to give back. From regular giving 
activities to finding supports through our 
Provider Finder directory and sharing our 
NDIS knowledge.

 
We have a suite of resources and a team 
of experts to help you navigate your way 
through the NDIS.

It only takes around three minutes to join 
NDSP online! 

You can also call our friendly team on 
1800 63 63 77

Nappa, our real time budgeting 
tool, gives you complete 
transparency over your NDIS 
plan.

More than a plan manager

Joining NDSP is quick and 
easy!

“I am with them (NDSP) and have been for 
some time now. Their services are excellent 
and invaluable to me. Each and every time I 
have had to contact them, they are more than 
help(ful) and provide the best service in plain 
English if I don’t understand. They take the 
time to resolve my concerns in a timely 
manner. I could not do it without  them.”
Ben, NDSP Client
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